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HUTOTIOBbIE PE3YJIbTATbI

[N
wn Kpurepnii Pe3ysabTaThl pacuera

| Kpurepuit « OTKpPbITOCTb M AOCTYIHOCTh HH(OpMALIWK 00 OpraH13aunmy 87,84 Ganos

2 Kpurepuit « KoMpOpPTHOCTb YCIOBHIA PEAOCTABIIEHHUS YCITY I 98,8 basos

3 Kputepuii «1ocTynHOCTb yCIYT JUlsi HHBAJIMAOBY 90 basoB

4 Kpunrepuit «JlobpoxenarebHOCTb, BEXIMBOCTb PA0OTHUKOB OpraHu3aunu chepbl KyJibTypbi» 98,16 dasuios

5 Kpurepuii «Y 10BA€TBOPEHHOCTb YCIOBUAMHK OKa3aHHs YCIIy D) 98,01 danios
MTOTOBbIM [TOKA3ATEJIb 94,56 b6annoB

PEUTHHI (MECTO, CPEJM OLIEHMBAEMbIX YUYPEXJIEHWUH KYJIbTYPHO-JIOCYI'OBOI'O THITA) 5

HEJOCTATKHU B AEATEJBbHOCTH

B pe3yJbTaTe NpoBe/eHNsI HE3ABMCHMOI OLIEHKH KA4eCTBA OKA3AHHS YCIIYT, BbISIBJIEHbI C/IeyI0lHe HEA0CTATKH N0 KPHTEePHI0 «OTKPLITOCTH H A0CTYTHOCTD
nHopmanHu 00 OpraHu3auHu»:
HecooTseTcTBHE HH(BOPMALIMHK O ACSTEILHOCTH OPraHU3aLMK KyJ1bTYPbl, PA3MELLIEHHON Ha O(HLMATIBHOM CalTe OpraHW3aLii KY/IbTYpbl, €€ COASPHKAHHIO H NOPAAKY
(bopMme), yeTaHOBAEHHBIM HOPMATHBHBIMH MPABOBLIMM akTaMH. OTCYTCTBYET Clle/lytoluas HHpopmaums:
- cBesleHHs 00 yupeauTesie/yupeauTensax
- KOHTaKTHble TejepOHbI, apeca TEKTPOHHOH MOUTbI YUPEANTENA/YyYPEANTEIEH
- ajipec caita yupeauTens/yupeanTenci
- KOMHMsl yCTaBa OpraHM3aLnK KyJbTypbl
- CBM/IETEILCTBO O FOCYAAPCTBEHHON peErncTpaumru
- peLIEHHs YUpeaUTes O CO31aHHH OPTraHU3alkK KyJIbTYPbl M Ha3HAUYEHHH €€ PYKOBOJMUTE
- BU/bI MPEIOCTABISEMbIX YCIYT OPraHH3alHen Ky IbTypbl
- MepeyeHb OKa3biBAEMbIX MJ1aTHBIX YCIYT, LeHbl (Tapu(bl) Ha yciyru
- KOTHH JOKYMEHTOB O MOpA/KE NPEJOCTABIEH s YCIIYT 3a [/1aTy, HOPMATHBHBIX MPABOBbIX aKTOB, YCTAHABIMBAIOLUKX LEHbI (TapH(bl) HA yCyTH
- konus nuana O®X /1 uan 6r0HKETHONW CMETbI
- ©HdOpMaLL1s O MaTePHATbHO-TEXHHUECKOM 0DeCcneYeH n



- “HbOopMaLMs O TITAHUPYEMbIX MEPOIIPUATHSAX

- pe3ysibTaTbl HE3aBUCMMOMN OLEHKH KayecTBa OKa3aHua yCiyr

- [71aH MO yJYYIIEHHIO KayecTBa paboThbl OpraHH3aliiu

Ha orumansHoM caiiTe OpraH13alii KyJibTypbl OTCYTCTBYET MH(POPMALMA O AHCTAHLIMOHHBIX CMOCODAX B3aMMOAEHCTBHS C MOJyHaTeIIMK yCIIyT, B YaCTHOCTH!

- TeXHMUECKAas BO3MOKHOCTb BbIPaKEHHs NOSYYaTENAMH YCIYT MHEHHUs O Ka4eCTBE OKa3aHUs YCIyr (HaJIMHHE aHKETbI /151 ONPOCa MPask/AaH WK TMIEPCChIIKK Ha Hee)

IMo pe3yabraram OueHKH KPpHTepHA «/J0CTYyNHOCTD yC/Iyr ISl HHBAJIUA0B» HMEKTCH CJIedyI0IHe HEA0CTATKH:
B opranu3aumMu OTCYTCTBYHOT YCJOBHS AOCTYMHOCTH, MO3BOJIAOLIMX HHBA/IMAAM NOJy4aTh yCilyrH HapaBHE C APYTMMH, B HaCTHOCTH:!
- BO3MOYHOCTb MPEAOCTABICHNWS MHBATMAAM T10 CYXY (CIIYXY M 3pEHHIO) YCIyT CypAOnepeBoaUHKa (TH(PIO0CY pAONEPEBOAYHKA)
- BO3MOXKHOCTb MPEA0CTABIEHHS YCIIYT B JMCTAHLUHOHHOM PEXHUME MJIH Ha IOMY

BbIBO/IbI U ITPEAJIOKEHMUS

Mo pesyabraTam oueHKH KpuTepust «KOTKPBLITOCTb H AOCTYNHOCThL HHPOPMALHH 00 OPraHH3AUHH»:
[lpHBecTH B COOTBETCTBHE HHPOPMALIHIO O ACSATEIbHOCTH OpraHU3aLlK KyJbTYpbl, Pa3MelleHHON Ha 0(hHLMAIbHOM CaiTe OpraHu3almnu B ceTi «MHTepHe™, nopsaky
pasMelleHns HHhopMaLrK Ha OQULHAILHOM CaliTe NOCTaBLUMKA yCayr B ceTH «MHTepHeT» cornacHo TpeboBaHUAM nprkasa MUHHCTEPCTBa Ky/bTYpbl Poccriickon
Denepaunu ot 20 pespans 2015 r. Ne 277 "O6 yTBeps/ieHHH TpeOOBAHMH K coaepKaHHIO H POPME NPENOCTABIEHH HHPOPMALIMK O AESTEIbHOCTH OpraHnu3aLui
KyJIbTYPbl, Pa3MEILEHHON Ha O(HLUHAIbHBIX CaiiTaX YNOTHOMOUYEHHOrO (eepaibHOro opraHa MCroJHHTENLHON BJAACTH, OPraHOB IOCY 1apCTBEHHON BJIaCTH CYObEKTOB
Poccuiickoi Denepalin, OpraHOB MECTHOIO CaMOYTPABJIEHHs M OpraHn3aLni KyIbTypbl B CeTH "MHTEpHET", B 4aCTHOCTH:
- cBesieHKs 00 yupeanTesie/yupeanTeax
KOHTaKTHble TejeOHbI, aapeca 3JeKTPOHHOMN MOYThl yHPEANTEN/yUpEanTENEH
ajipec caira yupeauTess/yupearTenci
KOTHS yCTaBa OpraHU3aLnu Ky abTypbl
CBM/IETENBCTBO O FOCY1apPCTBEHHOM perncTpaluu
pELLEHMS yUpeanTest O CO3aHHK OPraHr3alrH KyJIbTyPbl H HA3HAYE€HWH €€ PYKOBO/IMTENS
BH/Ibl MPEIOCTABIISEMbIX YCIYT OPraHH3allen KyJIbTypbl
rnepeyeHb OKa3biBACMbIX MJIATHBIX YCIYT, LEHbI (TapH(bl) HA YCAYTH
KOMWK J0KYMEHTOB O MOPSAKE NPEAOCTABIEHUS YCIIYT 3a M1aTy, HOPMATHBHbBIX PABOBbIX AKTOB, YCTAHAB/IMBAIOLLMX LEHbI (TapU(bl) HA yCIyTrH
konus nnata O XJ1 uian O01KETHOH CMETbI
MH(OpPMaLKS O MATEPHAJIbHO-TEXHUYECKOM 00€CNEeYEHHH
nHhOpMaLIKs O MIaHUPYEMbIX MEPONPHATHAX
pe3ybTaThl HE3ABUCHMOH OLIEHKH Ka4eCTBa OKa3aHHs yCiyr
MJ1aH 1o yJy4uleHH o kauecTBa paboTbl OpraH13aLnu
O6ecreunTb Hanuure U GyHKLMOHMPOBaHHKE Ha OPHLIMATILHOM CaiTe OPraH|3aUMK KyJbTypbl MFHOOPMALIHH O TUCTAHLIMOHHBIX COCO0AaX B3aMMOACHCTBHS C
nosiyyaTesissMu yciyr, B HaCTHOCTH:
- 06€ecneynTb TEXHHUECKYIO BO3MOMKHOCTD BbIPXKEHHS M0JIyUaTeeM yCIyr MHEHHs O KaueCTBE YCAOBHH OKa3aHHs yC/lyT OpraHM3auMed Ky bTypbl (HATHUYKE aHKETbI 1A
Ornpoca rpaykaH WiK rMNepCChbiIKKH Ha HeE)
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[lo pesyabraram ouenkH KpHTepus «LocTynHOCTh yCayr A/ HHBAJIHA0B»:



O6GecneunTh B OpraHn3ally YCI0BHS 1OCTYTHOCTH, MO3BOJIAIOLLME HHBAIHAAM [10J1y4aThb YC/YTIH HapaBHE C APYTMMH, B 4ACTHOCTH:
- NPEAOCTABHUTL MHBAIKHAAM MO CYXY (CIYXY M 3PEHHIO) YCIYTH CypaonepeBoa4rKa (TH(hIOCY pAONepeBOA1HKa)
- BO3MOYKHOCTb NPEAOCTABIEHHS YCIYT B IMCTAHLUMOHHOM PEXKHUME HIIH Ha A0OMY



